
Powered by

Pool Survey 2016

1,013 Responses

Completed October 2016



Total Households Purchasing Pool Passes  2,790



How many Pool Passes did you purchase this year?



On average, how frequently did you or someone in your family use the 

pool during the summer season?



In addition to the pool pass(es) you purchased, did you purchase a punch 

card for daily visits to the pool?



Did you sign up to receive text or email messages about pool hours, 

closings, weather updates, etc.?



How would you prefer to be contacted about pool events, weather 

updates, closings, pool programs, etc.?



Please indicate which of these facilities you or your family visited this 

season. Check all that apply.



Please rank the facilities in terms of your family's use, with 1 being the most 

visited, 2 being second, and 3 being third.



Please rate your satisfaction level with the following:



Do the operating hours suit your needs?



Please rate your satisfaction with the following:

What is your overall satisfaction with the outdoor pools? 

Excellent Good Fair Poor

26.9% 56.8% 13.24 1.3%



If any physical improvements were made to the pools, what would you 

like to see addressed?



If operational changes were made to the pools, what would you like to see 

addressed?



Which of these statements do you most agree with?
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